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Developing Effective Listening Skills in Learners
Detailed module components

« What is critical listening

* Responsibilities in critical listening

 Differences between active listening and creative listening?

» Things to learn from critical listening

» Sample critical listening tasks from OUP Coursebooks

 Traditional way of teaching listening

» Method used in teaching traditional listening task

« 3-part traditional approach to a listening text

» Samples of different stages of listening
lesson

» Applying the 3-stage approach framework

« Strategies for critical listening

» Cues to identify the critical message

» Hands-on practice

» Some ideas for critical listening activities
for young learners

« Framework for critical listening

* Moving from simple listening to critical
listening: hands-on practice

« Pitfalls to watch out for in critical listening

« Six ways to improve critical listening

» Some good critical listening activities

Sonali Bhattacharyya is an English Language Communication and Soft Skills Consultant,
Trainer and Content Developer. She conducts workshops for
OUP, and is a certified trainer for the Oxford Teachers’
Academy in collaboration with Oxford University Department
for Continuing Education, U.K. and Oxford University Press.
She is also a teacher trainer for the English Access Micro-
scholarship Program, an International Program conducted by
the U.S. Department of State, USA. She is a Training
Consultant for the British Council and a presenter and trainer
for the Cambridge English Language Assessment Teacher
Support Programmes organised by Cambridge University
ESOL Examinations.

© Oxford University Press



